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	Hickings Lane Medical Centre
Hickings Lane Medical Centre

	
	120 Ryecroft Street, Stapleford

	
	Nottingham, NG9 8PN


	 
Dear Patients, 
 
Important update – how to request medication safely 
Your safety is our highest priority. To reduce the risk of errors and ensure that every prescription is processed correctly, we are no longer accepting medication requests over the telephone. 
	How you can request medication
	How to use it 
	When to use it 


	Dr IQ App 
	Download the free Dr IQ app, log in with your NHS number or contact the practice for ID code, and submit a repeat or new-medication request. 
	Ideal for quick repeat requests, you can also view your medical record and request urgent and non urgent appointments with one of the clinical team. 

	NHS App 
	Open the NHS App, go to Prescriptions, and request a repeat or new medication. 
	Works for all NHS-registered patients; you can also view your medication record. 

	In-person written request 



Email 
	Bring a handwritten or printed request (including medication name, dose and any “repeat” details) to the practice reception. 
Email the surgery with your request -hickingslane.medicalcentre@nhs.net 
	Useful if you prefer a paper record or need assistance with the request. 


If you are unable to do any other the above.


If you are unable to use a digital service, the written request is a safe alternative. 

Processing times 
· Repeat prescriptions – Please allow 48 hours (2 working days) for us to process your           request, followed by additional time for the pharmacy to prepare your medication.
· New or non-repeat items – These may require additional clinical review and could take slightly longer. We will contact you if we need any further information. 

We ask that you submit your request at least five working days before you need the medication, especially for non-repeat items, to avoid any delays. 

Why we have made this change 
· Safety: Verbal requests can be misheard or misrecorded, increasing the chance of errors. 
· Accuracy: Digital and written requests create a clear, auditable record that can be checked before issuing. 
· Efficiency: Structured requests allow our team to process prescriptions more quickly and consistently. 

Need help? 
If you have any questions about using the Dr IQ or NHS apps, or if you need assistance preparing a written request, please call our reception during normal opening hours (09:00 – 17:00, Monday-Friday) or visit the practice. Our staff are happy to guide you through the process. 
Thank you for your cooperation and for helping us keep your medication management safe and reliable. 

Yours sincerely, 
The Management Team
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