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Hickings Lane PPG Meeting Minutes
	Date:
	18/06/2026

	Minutes taken by:
	Emme Shaw, APM and Emma Gaughan, Reception Lead

	  Attendees
	Emma Robinson, Lead GP, Emme Shaw Assistant Practice Manager, Emma Gaughan Lead Receptionist, Karen Platt, Practice Manager, Pam Hubbard, Bramcote Surgery Practice Manager, MT Patient from Bramcote PPG
Patients: TJ, NP, AW, PR, GL, LW, FW, TB, JM, SG, SH

	Apologies:
	Patients: SS, HJ, RS



Items of discussion
	1.  
	Welcome & Introductions

ER welcomed members of the PPG and introduced them to PH, Practice Manager from Bramcote Surgery.


	2. 
	How does a successful PPG Run?
PH provided an overview of the Patient Participation Group (PPG) at Bramcote Surgery, which consist of 12 members.
Meetings held quarterly, typically during the half day closing. If less than 4 members are able to attend, then defer the meeting.
Prior to each meeting, PH and the Chair of the PPG, prepare an agenda, which is distributed via email along with a review of the surgery’s statistics.
Agenda items often include – operational changes; discuss feedback and the patient’s perspective, see if there is anything that the surgery has missed. Complaints review. Patient Survey results.
Permission from PPG members for their email address to be shared, a good way for members to communicate with each other.
PH invited members of the PPG to attend their PPG, please let the surgery know if wish to do so.
Following this discussion PH and MT left the meeting.

	3. 
	Election of roles.

Chair - Fred Ward
Vice Chair - Sandra Gavin
Secretary – Emme Shaw APM and Emma Gaughan Lead Reception
Citizen’s reference group – Gay Laycock and Sue Hayes

	4. 
	Planning of future meetings.
Meeting are to be held quarterly at Hickings Lane Medical Centre – alternating Thursday afternoon during our half day opening and Thursday evening during our extended access opening. 
Alternatively, a room can be booked at the Stapleford Community Hub if required.
It was agreed that the next meeting will be held next month on Thursday 16th July at 13:30, the PPG participants felt that it was too long between the first meeting and current meeting, and a meeting next month organized.
For reference our future half day closing are as follows: -
Thursday 16th July 2026
Thursday 17th September 2026
Thursday 15th October 2026
Thursday 19th November 2026
Thursday 21st January 2027
Thursday 11th February 2027
Thursday 18th March 2027

	5. 
	Queries received
The main issue raised is regarding Digital Access, patients are struggling to use the Evergreen App. 
· The surgery will contact Evergreen to arrange an open day/teaching session to patients that are struggling to either use the app or gain access.
A list of Clinical staff that are on duty each day displayed.
· Unfortunately, the surgery cannot provide a daily duty roster for the staff working each day; however, the newly installed staff board in the foyer can be modified to display the regular working days of the salaried clinical staff. We will also investigate the possibility of incorporating this information into the surgery website.


	6. 
	AOB
Will the surgery cap the number of members in the PPG?
· Ideally, we would like to cap the number of patients to 12, but every registered patient is eligible to join, and meetings will be advertised in surgery.
It was raised that patients receive too many surveys
· The surveys are not always sent from the surgery. Family and friends messages are sent after appointments.
Events in the surgery
· Future PPG meetings include organizing events, coffee mornings, support groups; suggestions on these events are more than welcome; ie carer’s event, it is a good way for patients to connect and seek support. ES to ask if social prescriber, Lynette, is free to attend a PPG meeting in the future to discuss ways she can help.

	Meeting Closed:  2pm

	Next Meeting:  16th July 2026 1:30pm

	Chair:  Emma Robinson Lead GP
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